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OVERVIEW: 
Debra Dupree began her Vocational Rehabilitation career in 1982, achieving Certified Rehabilitation Counselor (CRC) status in 1986, later acquiring the Certified Case Manager (CCM) status in 1987.   She achieved credentialing as an Ergonomic Evaluation Specialist (CEES) in 1990 and later acquired designation as a Certified Professional in Disability Management (CPDM) in 1997.  

Adding to her credentials in 1994 was status as a Credentialed Mediator and with subsequent designation of Advanced Practitioner (AP) in Workplace Mediation through the Association for Conflict Resolution in 2005.  She has been licensed as a Family & Child Therapist (MFT) in California since 1986.  She was recently designated as an Authorized NEW WAYS FOR FAMILIES Therapist and Mediator, turning to work with families in high conflict divorce as a means of preparing tomorrow’s workforce.  She uses her skills and experience to enhance the lives of people in workplace settings through an emphasis on communication, diversity, leadership and conflict management skills, focusing on personal and professional development, interpersonal dynamics, and workplace relationships.   She combines her family and career counseling background in the delivery of spousal vocational assessments as families go through divorce as well as for adults in transition due to job loss, job or personal injury or relocation.
As a member of the Association for Conflict Resolution (ACR), she served as the Workplace Section Newsletter Co-Editor from 2007-2011 and Co-Chair for the ACR Workplace Section from 2005-2007.  She previously served as President for ADR-San Diego in 2008.  She started her leadership career as the President of the California Association for Rehabilitation Professionals (CARRP) from 1991-1992 and remained active on their Board of Directors until 1994.  Currently serves on the COPLEY YMCA Board of Directors to further impact the lives of San Diego families and employers.   Debra is the author of several published articles on conflict management, generational diversity, and disability practices as well as speaks professionally for conferences and local organizations on a regular basis.  Examples include the USDA EEO Conference – Washington, DC in 2007, the FDR Conference – Orlando, FL in 2008, the Disability Management Employers Coalition (DMEC) in 1997 and 2009, the California Court Reporters Association (CCRA) in 2009 on Ergonomics, and is solicited based on her membership in the San Diego Speakers Bureau.  She also regularly presents at the annual ACR conferences held nationally on workplace and family issues.  
Debra presently serves on several federal (EEOC, DON, USDA, Customs & Border Protection, Veterans Administration, USPS and Air Force) and private sector mediator panels (Mediator Network/Consolidated Legal Concepts, San Diego Superior Court and National Conflict Resolution Center), providing mediation services as an Impartial Third Party Mediator, primarily around workplace and relationship issues.  Since 2000, she has served as a Senior Mediator in the Shared Neutral SMART program through the Greater Los Angeles Federal Executive Board, achieving recognition in 2005 as the SUPER SMART Mediator for her contributions to the federal sector.  Since 2001, she has also served as a Mentor Mediator for the Department of Navy through Peninsula Mediation.  To date, Debra has mediated in excess of 500 cases, 50% of which have been EEO-related.   In addition to providing mediation services, Debra was a Senior Instructor for the PULSE Workplace Mediator Training Programs, basic and advanced levels, through Mediation Training Institute (MTI) throughout North America and for groups from Africa.  She is also a graduate of the Learning Annex Speakers’ Academy and a Professor in ADR at National University and California Western School of Law.  She has also assisted in the delivery of training through Peninsula Mediation for the Department of Navy, focusing on mediation techniques with specific emphasis on EEO-related issues, particularly disability discrimination.
Debra has designed and/or delivered numerous training programs and work climate studies for conflict intervention since 1999. She is well versed in the topic of disability, diversity and equal employment opportunity matters concerning discrimination, harassment, retaliation and hostile workplace issues as well as leadership development, team-building, conflict engagement strategies for employees and managers, sexual harassment prevention, interpersonal communication skills, and disability management strategies.  Debra is also certified as a trainer and authorized user of the Conflict Dynamics Profile and the EDGE 360-degree leadership assessment inventory.  
QUALIFICATIONS:

Education:

Bachelor’s Degree, Psychology – 1979 University of California, Santa Barbara; undergraduate emphasis 

in Cross-Cultural Studies (Turkish/Middle Eastern Relations.) & Special Education (1974-76)

University of Minnesota, Minneapolis, MN.  

Master’s Degree, Education-Counseling Psychology – 1982 University of California, Santa Barbara, dual emphasis on Adults in Career Transition & Marriage Family Therapy

Pre-doctoral Studies – 1991-1993 San Diego State University, emphasis in Rehabilitation Administration and Organizational Psychology

Former President, California Association for Rehabilitation & Re-Employment Professionals - 1991, Board of Directors – 1988-1992, Coordinator – National Teleconference Series on Implementation of the Americans with Disabilities Act (ADA) on behalf of CARRP in conjunction with San Diego State University Rehabilitation Department and California State University, Long Beach Teleseminar Productions – 1992

Certified Trainer & Consultant in Title VII Protections & Diversity Training – 2000

Champion Services Group & Southern California Edison

Professional certifications/credentials:



 a.
Certified Professional Disability Management (CPDM): 

1997:  Disability Management Employers Coalition / Insurance 


Education Association



 b.
Mediation – Minimum 40 hour course (220 hours)




1994:    San Diego Mediation Center 

(24 hr. Certificate in Basic Mediation)




1999:    Mediation Training Institute, Inc. 

(16 hr. Certificate in Conflict Management for Managers)




2000:     Melamed Divorce Mediation


(32 hr. Certificate in Divorce Mediation)

2001:
San Diego Mediation Center 

(40 hr. Credential in Advanced Techniques)




2001:
Equal Employment Opportunity Commission 

(16 hr. 
Certificate in Title VII Protections)




2003:
Mediation Training Institute, Inc. 

(40 hr. Certificate in Workplace Mediation)




2004:
Mediation Training Institute, Inc. 

(40 hr. Certificate in Advanced Workplace Mediation)




2005:
Equal Employment Opportunity Commission 

(8 hr. Certificate Update in Title VII Protections)

Advanced Practitioner in Workplace Mediation, ACR




2007:
Coast to Coast Mediation Services 

(36 hr. Certificate in Business Partner, Family & Divorce Mediation)




2007:    United States Postal Service (USPS) 

(24 hr. Certificate in Transformative Mediation for Workplace Disputes)



   c.
Additional relevant certifications possessed:




1986:
Certified Rehabilitation Counselor





1986:
Licensed Marriage & Family Therapist




1990:
Certified Case Manager




1990:    Windmills Certified Professional in Disability Awareness

2000:
Certified Ergonomic Evaluation Specialist




2002:
Certified as a Woman-Business Owned Enterprise

EXPERIENCE:

11 years in divorce mediation, pre-mediation coaching, parenting plans, 2000-present (2011)
29 years in vocational rehabilitation counseling and vocational spousal assessment, 1982-2011
21 years in ergonomic evaluation and assessment, 1990-present (2011)

21 years in disability management, 1990-present (2011)

16 years in mediation practices – workplace and family, 1994-present (2011)

25 years in professional speaking and training, 1986-present (2011)
EMPLOYMENT:
2011-present:  CEO, Relationships At Work, Inc., San Diego, CA

2005-present:  CEO, Relationships That Matter, Inc., San Diego, CA
2010-present:  Professional Trainer, SKILLPATH Seminars, Kansas City, KS

2007-present:  Adjunct Professor,  ADR, California Western School of Law, San Diego, CA

1999-2010:  Sr. Consultant, The Champion Services Group, Inc., Miami, FL
1999-2004:  Director of Training, Mediation Training Institute, Inc., Kansas City, KS
1989-2011:  President/Owner, Vitali WORCS – Workplace Consultants, San Diego, CA

1986-1989:  President/Owner, Vitali WORCS – Workplace Consultants, Santa Barbara, CA
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